
  
 

 

   
  
 

Annex no.1 
to the Regulation on the activity of non-bank electronic  

money issuers and non-bank 
 payment service providers 

 
Requirements for license issuance application 

 
1. In order to obtain the license, the administrator or person authorized by the payment 

institution/postal service provider/electronic money institution shall submit to the National Bank of 
Moldova,  a written application for the license issuance that will include: 

1) the name, legal form of organization, address, and IDNO of the payment 
institution/postal service provider/electronic money institution; 

2) the type of activity for which the applicant intends to obtain a license; 
3) assuming on applicant’s own the responsibility for compliance with license conditions to 

conduct the type of activity for which the license is required and for the authenticity of submitted 
documents;  

4) contact persons with the following data: name, place of employment, position held, 
contact address, telephone/fax. 
(Item 1 amended by the Decision of the CA of the NBM no. 105 of 09.04.2015, Official Monitor no. 124-130 of 
22.05.2015, Article 882) 

2. The application for license issuance shall be prepared and signed by the administrator or 
person authorized by the payment institution/postal service provider/electronic money institution. 

3. Documents and information referred to in Art. 14 of the Law on payment services and 
electronic money shall be attached to the application for license issuance, complying with the 
following requirements: 

1) The contract of incorporation shall contain information on the amount of capital that is 
expected to be introduced, the types of shares (in case of joint stock company (JSC)), identification 
data of all shareholders-founders, indicating their equity interest in percentage and amount, the 
responsibility of the parties for the implementation of the decisions taken and the bodies that 
resolve the conflicts arising in connection with this contract. In case of a JSC, the contract of 
incorporation shall be prepared in accordance with Art. 33 of the Law on Joint Stock Companies, 
while in case of a limited liability company (LLC), the contract of incorporation shall be prepared 
in accordance with Art. 12 and Art.13 of the Law on Limited Liability Companies. 

2) In case of JSC, the Statute, approved by the founding meeting of shareholders, shall be 
prepared in the official language of the Republic of Moldova in accordance with Art. 35 of the Law 
on Joint Stock Companies. 

3) The business plan should contain at least the followings: 
a) a plan for the development and economic rationale of the activity; 
b) a detailed description of all activities, which the applicant intends to carry out; 
c) rules and procedures for conducting activity encompassing the applicant, its branches 

and agents; 
d) identifying the risks to which the applicant is exposed or might be exposed, comprising 

the applicant, its branches and agents; 
e) an estimated budget for the first three years of financial activity on realistic calculations; 
f) resource availability and safety for conducting activity. 
4) data and, where appropriate, the documents relating to individuals who possess 

qualifying holdings or individuals with close links with the applicant shall include: 
a) personal identification data, citizenship and domicile/residence;  
b) criminal record certificate or another equivalent document issued by the country in 

which the person has established domicile/residence; 
(Sub-item 4) letter b) amended by the Decision of the CA of the NBM no. 105 of 09.04.2015, Official Monitor no. 124-
130 of 22.05.2015, Article 882) 



  
 

 

   
  
 

c) a statement certifying that: in the last two years the person has not been member of a 
control/management body or partner of a company which business was suspended due to 
bankruptcy; the person has not been involved in money laundering or financing of terrorism 
activities and has not been subjected to any criminal liability in another state; 

d) certificate confirming the absence of debts to the national public budget; 
e) in case of an authorized person of a legal entity - a certified copy of the decision of the 

competent authority on the his/her appointment to a management or supervisory position in the 
payment institution/ electronic money institution/postal service provider;  

f) a statement of the origin of the funds used for contributions in exchange for subscribed 
shares/equity interest or for their acquisition; 

g) the questionnaire whose template is provided in Annex no.5 to this Regulation. 
(Sub-item 4) letter g) inserted by the Decision of the CA of the NBM no. 105 of 09.04.2015, Official Monitor no. 124-
130 of 22.05.2015, Article 882) 

5) data and, where appropriate, the documents relating to legal entities owning a qualifying 
holding or legal entities with close links with the applicant shall include: 

a) extract from the state register of legal entities, issued not later than one month before the 
date of submitting the statement or other similar document in case of a non-resident; 

b) a certified copy of the contract of incorporation; 
c) a detailed description of the activity and financial reports audited by external auditors 

for the past 3 years or for the period of existence, unless it is being set up; 
d) a certificate of actual total loans (credits), indicating the outstanding debt on the due date 

for holders of qualifying holdings or persons with close links with the applicant, issued by banks 
where is served maximum of 30 days before submitting the statement; 

e) a statement of the origin of the funds used for contributions in exchange for subscribed 
shares/equity interest or for their acquisition; 

f) data, documents and statements referred to in letters a) - f) of sub-item 4) - with regard 
to the administrator of the respective legal entity; 

g)  a certified copy of the decision of the competent body of the acquisition of 
shares/equity interest in the capital of the applicant; 

h) list of shareholders/associates of the legal entity and the structure and distribution of 
capital among to shareholders/associates; 

i) the questionnaire whose template is provided in Annex no.5 to this Regulation. 
(Sub-item 5) letter i) inserted by the Decision of the CA of the NBM no. 105 of 09.04.2015, Official Monitor no. 124-
130 of 22.05.2015, Article 882) 

 



  
 

 

   
  
 

        Annex no.2 
to the Regulation on the activity of non-bank electronic  

money issuers and non-bank 
 payment service providers 

 
ACCOUNTANCY DATA 

 
Name of the payment institution/postal service provider:_______________________________________ 
State identification number of the payment institution/postal service provider (IDNO): 
Reporting period:__________________ 
 

1. BALANCE SHEET 
               

No.  Indicators 
References  Amount, 

MDL  
A B C 1 

1 LONG-TERM ASSETS 
row 1.1+ row 1.2 + row 1.3 + row 
1.4   

1.1 Intangible assets   
1.2 Long-term tangible assets    
1.3 Long-term financial assets    
1.4 Other long-term assets    

2 CURRENT ASSETS              
row  2.1 +  row 2.2 +  row 2.3 + 
row  2.4 + row 2.5   

2.1   Inventory        
2.2 Short-term receivables        
2.3 Short-term investments    
2.4  Cash   
2.5 Other current assets     
3 TOTAL ASSETS  row 1 + row  2   

4 OWNERS' EQUITY 
row 4.1 +  row 4.2 + row 4.3 + row  
4.4   

4.1 Statutory and supplementary capital     
4.2 Reserves     
4.3 Retained earnings (uncovered loss)    
4.4 Secondary capital       
5 LONG-TERM LIABILITIES  row  5.1 + row  5.2   

5.1 Long-term financial liabilities    
5.2 Outstanding long-term liabilities   
6 CURRENT LIABILITIES    row 6.1+ row 6.2 + row 6.3   

6.1 Short-term financial liabilities    
6.2 Short-term commercial liabilities    
6.3 Outstanding short-term liabilities    
7 TOTAL LIABILITIES   row 4 + row 5 + row 6   

 
 

2. INCOME STATEMENT 

No. 
Indicators References Amount, 

MDL  
A B C 1 

1 
Revenue from the provision of payment 
services 

row 2 + row 3+ row  4 + row 5+ row 6 + row 7 
+ row 8 + row 9 

 

2 - Cash deposits Art. 4 para (1) item 1) of the Law*  
3 - Cash withdrawals Art. 4 para (1) item 2) of the Law*   
4 - Direct debiting  Art. 4 para (1) item 3)  letter a) of the Law*  

5 
- Payment transactions through a payment card 
or a similar device  

Art. 4 para (1) item 3)  letter b) of the Law*   

6 - Credit transfers Art. 4 para (1) item 3) letter c) of the Law*  



  
 

 

   
  
 

7 
- Issuance and/or acceptance of payment cards 
and other payment instruments  

Art. 4 para (1) item 5) of the Law*   

8 - Money remittance Art. 4 para (1) item 6) of the Law*   

9 
- Payment transactions via electronic 
communication, digital or information devices 

Art. 4 para (1) item 7) of the Law*  

10 
Expenditure on the provision of payment 
services 

∑ accounts 711, 712, 713, 714  

11 The result of the business of providing 
payment services: profit (loss) 

row  1 – row 10  

12 Revenue from operational and related services Art. 25 para (1) letter a) of the Law*  

13 
Expenditure on the management of operational 
and related services 

Art. 25 para (1) letter a) of the Law*  

14 The result of operational and related services 
provision: profit (loss)  

row 12 – row 13  

15 
Revenue from the administration (operation) of 
payment systems 

Art. 25 para (1) letter b) of the Law*  

16 
Expenditure on the administration (operation) 
of payment systems 

Art. 25 para (1) letter b) of the Law*  

17 The result of the administration (operation) 
of payment systems: profit (loss) 

row 15 –   row 16  

18 Revenue from entrepreneurial activity Art. 25 para (1) letter c) of the Law*  
19 Expenditure on entrepreneurial activity Art. 25 para (1) letter c) of the Law*  

20 The result of the entrepreneurial activity: 
profit (loss)   

row 18 – row 19  

21 The total result of activity: profit (loss) row 11+ row 14 +  row 17 + row 20  
22 Exceptional revenue Account 623   
23 Exceptional losses                                        Account 723  
24 Exceptional result: profit (loss) row  22 – row  23  
25 Result before tax deduction: profit (loss) row 21 + row  24  
26 Expenses (savings) related to income tax                     Account 731  
27 Result after tax deduction: net profit (loss)  row 25+ row  26  

    * Law no. 114 of 18.05.2012 on payment services and electronic money  
 

3. ADDITIONAL INFORMATION 
No. Indicators References Data 
A B C 1 
1. Funds deposited in bank accounts  Art. 26 of the Law*  

2. 
Date when the accounts of the payment institution/postal 
service provider were the last time subject to an audit   

  

3. Number of agents   
4. Number of branches   

* Law no. 114 of 18.05.2012 on payment services and electronic money  
 

4. INFORMATION ON FUNDS PROTECTION 
No. Name of the bank Bank’s code Amount, MDL 
A B C 1 
1.    
2.    
…    
n    
 
 
        Authorized signature of administrator                                                               Authorized signature 
                ............................................                                                                   ............................................ 
                ............................................                                                                  ............................................ 
              (name, surname and position)                                                            (name, surname and position) 
                                                                                                                                                                       
                                                                                                                                                            Completed by 
                                                                                                                                       ............................................. 



  
 

 

   
  
 

                                                                                                                                (name, surname and telephone) 
    Reporting date ____________. 



  
 

 

   
  
 

Procedure for preparing the Report on accountancy data 
by the payment institution/postal service provider 

 
1. The Report contains 4 tables numbered from 1 to 4. 
2. Table 1 shall reflect information related to balance sheet according to the situation at the end 

of the reporting period. 
 Column 1 shall reflect the value of assets and liabilities in MDL. If the payment 

institution/postal service provider has nothing to report for a given indicator, it shall indicate the 
value 0 (zero). 

1) Row 1 shall reflect the value of long-term assets by summing the values in rows 1.1 - 1.4; 
2) Row 2 shall reflect the value of current assets by summing the values in rows 2.1 - 2.5; 
3) Row 3 shall reflect the value of total assets by summing the values in rows 1 and 2; 
4) Row 4 shall reflect the value of owners’ equity by summing the values in rows 4.1 - 4.4; 
5) Row 5 shall reflect the value of long-term liabilities by summing the values in rows 5.1 

and 5.2; 
6) Row 6 shall reflect the value of current liabilities by summing the values in rows 6.1 – 

6.3; 
7) Row 7 shall reflect the value of total liabilities by summing the values in rows 4-6. 

3. Table 2 shall reflect information relating to the profit and loss account according to the 
situation at the end of the reporting period. 

Column 1 shall reflect the value of operations related to payment services provided. If the 
payment institution/postal service provider has nothing to report for a given indicator, it shall 
indicate the value 0 (zero). 

1) Row 1 shall reflect the value of revenue from the provision of payment services by 
summing the values in rows 2 - 9; 

2) Row 2 shall reflect the value of cash deposits according to Article 4 paragraph (1) item 
1) of the Law; 

3) Row 3 shall reflect the value of cash withdrawals according to Article 4 paragraph (1) 
item 2) of the Law; 

4) Row 4 shall reflect the value of direct debiting according to Article 4 paragraph (1) item 
3) letter a) of the Law;  

5) Row 5 shall reflect the value of payment transactions through a payment card or a 
similar device according to Article 4 paragraph (1) item 3) letter b) of the Law; 

6) Row 6 shall reflect the value of credit transfers according to Article 4 paragraph (1) 
item 3) letter c) of the Law; 

7) Row 7 shall reflect the value of operations related to the issuance and/or acceptance of 
payment cards and other payment instruments according to Article 4 paragraph (1) item 5) of the 
Law; 

8) Row 8 shall reflect the value of money remittance according to Article 4 paragraph (1) 
item 6) of the Law; 

9) Row 9 shall reflect the value of operations related to the payment transactions via 
electronic communication, digital or information devices according to Article 4 paragraph (1) item 
7) of the Law; 

10) Row 10 shall reflect the value of expenditure on the provision of payment services by 
summing Accounts 711, 712, 713 and 714; 

11) Row 11 shall reflect the result of the business of providing payment services as the 
difference between rows 1 and 10; 

12) Row 12 shall reflect the value of revenues from operational and related services 
according to Article 25 paragraph (1) letter a) of the Law; 

13) Row 13 shall reflect the value of expenditure on the management of operational and 
related services according to Article 25 paragraph (1) letter a) of the Law; 



  
 

 

   
  
 

14) Row 14 shall reflect the result of operational and related services provision as the 
difference between rows 12 and 13; 

15) Row 15 shall reflect the value of revenues from the administration (operation) of 
payment systems according to Article 25 paragraph (1) letter b) of the Law; 

16) Row 16 shall reflect the value of expenditure on the administration (operation) of 
payment systems according to Article 25 paragraph (1) letter b) of the Law; 

17) Row 17 shall reflect the value of result of the administration (operation) of payment 
systems as the difference between rows 15 and 16; 

18) Row 18 shall reflect the value of revenue from entrepreneurial activity according to 
Article 25 paragraph (1) letter c) of the Law; 

19) Row 19 shall reflect the value of expenditure on entrepreneurial activity according to 
Article 25 paragraph (1) letter c) of the Law; 

20) Row 20 shall reflect the result of the entrepreneurial activity as the difference between 
rows 18 and 19; 

21) Row 21 shall reflect the total result of activity by summing the value of rows 11, 14, 17 
and 20; 

22) Row 22 shall reflect the value of exceptional revenue according to Account 623; 
23) Row 23 shall reflect the value of exceptional losses according to Account 723;                                       
24) Row 24 shall reflect the exceptional result as the difference between row 22 and 23; 
25) Row 25 shall reflect the value of result before tax deduction by summing the value of 

rows 21 and 24; 
26) Row 26 shall reflect the value of expenses related to income tax according to Account 

731;                     
27) Row 27 shall reflect the result after tax deduction by summing the value of rows 25 and 

26. 
4. Table 3 shall reflect additional information. 

Column 1 shall reflect data for each indicator: 
1) Row 1 shall reflect the value in MDL of the funds deposits in bank accounts, according 

to Article 26 of the Law; 
2) Row 2 shall reflect the date of the last external audit of the payment institution/postal 

service provider in the following format: „dd.mm.yyyy”;  
3) Row 3 shall reflect the number of agents as defined in Article 3 of the Law. If the 

payment institution/postal service provider has nothing to report for this indicator, it shall indicate 
the value 0 (zero).  

4) Row 4 shall reflect the number of braches as defined in Article 3 of the Law. If the 
payment institution/postal service provider has nothing to report for this indicator, it shall indicate 
the value 0 (zero). 

5. Table 5 shall reflect information on funds protection. 
1) Column A shall indicate the number of order of each entry. 
2) Column B shall reflect the official name of the bank where the funds were placed to 

protect them; 
3) Column C shall reflect the identification code of the bank where the funds were placed 

to protect them; 
4) Column 1 shall reflect the value of funds placed with each bank according to Article 26 

of the Law. 
(Annex no. 2 in the wording of the Decision of the CA of the NBM  no. 105 of 09.04.2015, Official Monitor no. 124-130 
of 22.05.2015, Article 882) 
 
 
 



  
 

 

   
  
 

Annex no.3 
to the Regulation on the activity of non-bank electronic  

money issuers and non-bank 
 payment service providers 

 
ACCOUNTANCY DATA 

Name of electronic money institution: _________________________________________ 
State identification number of the electronic money institution (IDNO): ______________ 
Reporting period: __________________ 

1. BALANCE SHEET 
               

No. Indicators 
References Amount, 

MDL  
A B C 1 
1 LONG-TERM ASSETS  row 1.1 + row 1.2+ row 1.3+ row 1.4   

1.1 Intangible assets   
1.2 Long-term tangible assets    
1.3 Long-term financial assets    
1.4 Other long-term assets     

2 CURRENT ASSETS                
row 2.1+ row 2.2 + row 2.3 + row 2.4 + 
row 2.5   

2.1   Inventory    
2.2 Short-term receivables       
2.3 Short-term investments     
2.4  Cash   
2.5 Other current assets    
3 TOTAL ASSETS row 1 + row 2   
4 OWNERS’ EQUITY      row 4.1 + row 4.2+ row  4.3 + row 4.4   

4.1 Statutory and supplementary capital     
4.2 Reserves     
4.3 Retained earnings (uncovered loss)    
4.4 Secondary capital       
5 LONG-TERM LIABILITIES row 5.1 + row 5.2,   

5.1 Long-term financial liabilities    
5.2 Outstanding long-term liabilities   
6 CURRENT LIABILITIES   row  6.1 + row 6.2 + row 6.3,   

6.1 Short-term financial liabilities    
6.2 Short-term commercial liabilities    
6.3 Outstanding short-term liabilities    
7 TOTAL LIABILITIES   row 4+ row  5 + row 6   

 
 

2. INCOME STATEMENT 
                                                             

No. Indicators References 
Amount, 

MDL  
1 Revenue from electronic money issuance  Art. 77 of the Law*  
2 Value of the electronic money in circulation  Art. 88 para (3) of the Law*  
3 Revenue from the provision of payment services 

related to electronic money issuance 
Art. 88 para (1) letter a) of the Law*  
row 4 + row 5 + row 6 + row 7 + row 8 
+ row 9+ row 10 + row 11 

 

4 - Cash deposits Art. 4 para (1) item 1) of the Law*  
5 - Cash withdrawals Art. 4 para (1) item 2) of the Law*  
6 - Direct debiting  Art. 4 para (1) item 3) letter a) of the 

Law* 
 

7 - Payment transactions through a payment card or a 
similar device  

Art. 4 para (1) item 3)  letter b) of the 
Law* 

 

8 - Credit transfers Art. 4 para (1) item 3) letter c) of the 
Law* 

 



  
 

 

   
  
 

9 - Issuance and/or acceptance of payment cards and 
other payment instruments  

Art. 4 para (1) item 5) of the Law* 
 

10 - Money remittance  Art. 4 para (1) item 6) of the Law*  
11 - Payment transactions via electronic 

communication, digital or information devices 
Art. 4 para (1) item 7) of the Law* 

 

12 Expenditure on the activities related to electronic 
money  

Art. 77,  Art. 88 para (1)  letter a) of the 
Law* 
(∑ accounts 711, 712, 713, 714) 

 

13 The result of the activities related to electronic 
money: profit (loss) 

row 1 + row  3 – row 12 
 

14 Revenue from the provision of payment services 
unrelated to the issuance of electronic money  

row 15+ row 16 + row 17+ row  18 + 
row 19+ row  20 + row 21, + row  22 

 

15 - Cash deposits Art.4 para (1) item 1) of the Law*  
16 - Cash withdrawals Art.4 para (1) item 2) of the Law*  
17 - Direct debiting  Art.4 para (1) item 3) letter a) of the 

Law* 
 

18 - Payment transactions through a payment card or a 
similar device  

Art.4 para (1) item 3) letter b) of the 
Law* 

 

19 - Credit transfers Art.4 para (1) item 3) letter c) of the 
Law* 

 

20 - Issuance and/or acceptance of payment cards and 
other payment instruments  

Art.4 para (1) item 5) of the Law* 
 

21 - Money remittance  Art.4 para (1) item 6) of the Law*  
22 - Payment transactions via electronic 

communication, digital or information devices 
Art.4 para (1) item 7) of the Law* 

 

23 Expenditure on the activities related to the provision 
of payment services 

∑ accounts 711, 712, 713, 714  
 

24 The result of the activities related to the 
provision of payment services (unrelated to the 
issuance of electronic money): profit (loss) 

row 14 –row  23 
 

25 Revenue from operational and related services Art. 88 para (1) letter b) of the Law*  
26 Expenditure on the operational and related services Art. 88 para (1) letter b) of the Law*  
27 The result of operational and related services 

provision: profit (loss)  
row 25 – row  26 

 

28 Revenue from the administration (operation) of 
payment systems 

Art. 88 para (1) letter c) of the Law* 
 

29 Expenditure on the administration (operation) of 
payment systems 

Art. 88 para (1) letter c) of the Law* 
 

30 The result of the administration (operation) of 
payment systems: profit (loss) 

row  28 – row 29 
 

31 Revenue from entrepreneurial activity Art. 88 para (1) letter d) of the Law*  
32 Expenditure on entrepreneurial activity Art. 88 para (1) letter d) of the Law*  
33 The result of the entrepreneurial activity: profit 

(loss)   
row  31 – row 32 

 

34 The total result of activity: profit (loss) row 13 + row  24 + row  27 + row  30 + 
row  33 

 

35 Exceptional revenue Account 623   
36 Exceptional losses                                        Account 723  
37 Exceptional result: profit (loss) item 35 – item 36  
38 Result before tax deduction: profit (loss) row 34 + row  37  
39 Expenses (savings) related to income tax                     Account 731  
40 Result after tax deduction: net profit (loss)  row 38 + row  39  
          * Law no. 114 of 18.05.2012 on payment services and electronic money  
        

3. ADDITIONAL INFORMATION  

No. 
Indicators Legal references and 

comments 
Data 

A B C 1 
1. The amount of deposited funds in bank accounts with 

protection purposes 
Art. 26 of the Law* 

 



  
 

 

   
  
 

2 Was the company's regulatory capital during the reporting 
period greater than or equal to the required regulatory 
capital? (answer Yes or No) 

If the answer is “No” provide 
explanations  

 

3. Have all funds received during the reporting period from 
clients been subject immediately to protection procedures? 
(answer Yes or No) 

If the answer is “No” provide 
explanations  

 

4. Number of electronic money accounts opened by the 
company at the end of the reporting period 
(from the beginning of activity) 

 
 

5. Number of transactions with electronic money   
6 Number of agents   
7.  Number of branches   
            * Law no. 114 of 18.05.2012 on payment services and electronic money  
 
 

4. INFORMATION ON FUNDS PROTECTION 

No. Name of the bank Bank’s code 
Amount, 

MDL 
A B C 1 
1.    
2.    
…    
n    
 
 
        Authorized signature of administrator                                                               Authorized signature 
                ............................................                                                                   ............................................ 
                ............................................                                                                  ............................................ 
              (name, surname and position)                                                            (name, surname and position) 
                                                                                                                                                                       
                                                                                                                                                            Completed by 
                                                                                                                                       ............................................. 
                                                                                                                                (name, surname and telephone) 
    Reporting date ____________. 



  
 

 

   
  
 

 
 

Procedure for preparing the Report on accountancy data 
by the electronic money institution  

 
 

1. The Report contains 4 tables numbered from 1 to 4. 
2. Table 1 shall reflect information related to balance sheet according to the situation at the end 

of the reporting period. 
Column 1 shall reflect the value of assets and liabilities in MDL. If the electronic money 

institution has nothing to report for a given indicator, it shall indicate the value 0 (zero). 
1) Row 1 shall reflect the value of long-term assets by summing the values in rows 1.1 - 1.4; 
2) Row 2 shall reflect the value of current assets by summing the values in rows 2.1 - 2.5; 
3) Row 3 shall reflect the value of total assets by summing the values in rows 1 and 2; 
4) Row 4 shall reflect the value of owners’ equity by summing the values in rows 4.1 - 4.4; 
5) Row 5 shall reflect the value of long-term liabilities by summing the values in rows 5.1 

and 5.2; 
6) Row 6 shall reflect the value of current liabilities by summing the values in rows 6.1 – 6.3; 
7) Row 7 shall reflect the value of total liabilities by summing the values in rows 4-6; 

3. Table 2 shall reflect information relating to the profit and loss account according to the 
situation at the end of the reporting period.  

Column 1 shall reflect the value of operations related to payment services provided. If the 
electronic money institution has nothing to report for a given indicator, it shall indicate the value 0 
(zero). 

1) Row 1 shall reflect the revenue from electronic money issuance according to Article 77 
of the Law; 

2) Row 2 shall reflect the value of the electronic money in circulation according to Article 
83 paragraph (3) of the Law; 

3) Row 3 shall reflect the revenue from the provision of payment services related to 
electronic money issuance by summing the values of rows 4-11;  

4) Row 4 shall reflect the value of cash deposits according to Article 4 paragraph (1) item 1) 
of the Law; 

5) Row 5 shall reflect the value of cash withdrawals according to Article 4 paragraph (1) 
item 2) of the Law;  

6) Row 6 shall reflect the value of direct debiting according to Article 4 paragraph (1) item 
3) letter a) of the Law; 

7) Row 7 shall reflect the value of payment transactions through a payment card or a similar 
device according to Article 4 paragraph (1) item 3) letter b) of the Law; 

8) Row 8 shall reflect the value of credit transfers according to Article 4 paragraph (1) item 
3) letter c) of the Law; 

9) Row 9 shall reflect the value of the operations related to the issuance and/or acceptance 
of payment cards and other payment instruments according to Article 4 paragraph (1) item 5) of the 
Law; 

10) Row 10 shall reflect the value of money remittance according to Article 4 paragraph (1) 
item 6) of the Law; 

11) Row 11 shall reflect the value of payment transactions via electronic communication, 
digital or information devices according to Article 4 paragraph (1) item 7) of the Law; 

12) Row 12 shall reflect the value of expenditure on the activities related to electronic money 
according to Article 77, Article 88 paragraph (1) letter a) of the Law (∑ accounts 711, 712, 713, 
714); 

13) Row 13 shall reflect the result of the activities related to electronic money as the result of 



  
 

 

   
  
 

the sum of the value of rows 1 and 3 minus the value of row 12; 
14) Row 14 shall reflect the value of revenue from the provision of payment services 

unrelated to the issuance of electronic money by summing the values of rows 15 – 22; 
15) Row 15 shall reflect the value of cash deposits according to Article 4 paragraph (1) item 

1) of the Law; 
16) Row 16 shall reflect the value of cash withdrawals according to Article 4 paragraph (1) 

item 1) of the Law; 
17) Row 17 shall reflect the value of direct debiting according to Article 4 paragraph (1) item 

3) letter a) of the Law; 
18) Row 18 shall reflect the value of payment transactions through a payment card or a 

similar device according to Article 4 paragraph (1) item 3) letter b) of the Law; 
19) Row 19 shall reflect the value of credit transfers according to Article 4 paragraph (1) item 

3) letter c) of the Law; 
20) Row 20 shall reflect the value of operations related to issuance and/or acceptance of 

payment cards and other payment instruments according to Article 4 paragraph (1) item 5) of the 
Law; 

21) Row 21 shall reflect the value of money remittances according to Article 4 paragraph (1) 
item 6) of the Law; 

22) Row 22 shall reflect the value of payment transactions via electronic communication, 
digital or information devices according to Article 4 paragraph (1) item 7) of the Law; 

23) Row 23 shall reflect the value of expenditure on the activities related to the provision of 
payment services; 

24) Row 24 shall reflect the result of the activities related to the provision of payment 
services (unrelated to the issuance of electronic money) as the difference between the values of 
rows 14 and 23; 

25) Row 25 shall reflect the value of revenue from operational and related services according 
to Article 88 paragraph (1) letter b) of the Law; 

26) Row 26 shall reflect the value of expenditure on the operational and related services 
according to Article 88 paragraph (1) letter b) of the Law; 

27) Row 27 shall reflect the result of operational and related services provision as the 
difference between the values of rows 25 and 26; 

28) Row 28 shall reflect the value of revenue from the administration (operation) of payment 
systems according to Article 88 paragraph (1) letter c) of the Law; 

29) Row 29 shall reflect the value of expenditure on the administration (operation) of 
payment systems according to Article 88 paragraph (1) letter c) of the Law; 

30) Row 30 shall reflect the result of the administration(operation) of payment systems as the 
difference of the values of rows 28 and 29; 

31) Row 31 shall reflect the value of revenue from entrepreneurial activity according to 
Article 88 paragraph (1) letter d) of the Law; 

32) Row 32 shall reflect the value of expenditure on entrepreneurial activity according to 
Article 88 paragraph (1) letter d) of the Law; 

33) Row 33 shall reflect the result of the entrepreneurial activity as the difference between 
the values of rows 31 and 32; 

34) Row 34 shall reflect the total result of activity by summing the values of rows 13, 24, 27, 
30, 33;  

35) Row 35 shall reflect the value of exceptional revenue according to Account 623; 
36) Row 36 shall reflect the value of exceptional losses according to Account 723; 
37) Row 37 shall reflect the exceptional result as the difference between the values of rows 

34 and 37; 
38) Row 38 shall reflect the result before tax deduction by summing the values of rows 34 

and 37; 



  
 

 

   
  
 

39) Row 39 shall reflect the value of expenses related to income tax according to Account 
731; 

40) Row 40 shall reflect the result after tax deduction by summing the values of rows 38 and 
39. 

4. Table 3 shall reflect additional information. 
Column 1 shall reflect data for each indicator: 
1) Row 1 shall reflect the amount in MDL of the funds deposits in bank accounts, according 

to Article 26 of the Law; 
2) Row 2 shall reflect whether the company's regulatory capital was greater than or equal to 

the required regulatory capital during the reporting period. If “No”, explanations shall be provided; 
3) Row 3 shall reflect whether funds received during the reporting period from clients have 

been subject immediately to protection procedures. If “No”, explanations shall be provided; 
4) Row 4 shall reflect the number of electronic money accounts opened by the company at 

the end of the reporting period from the beginning of its activity; 
5) Row 5 shall reflect the number of transactions with electronic money during the reporting 

period; 
6) Row 6 shall reflect the number of agents as defined in Article 3 of the Law. If the 

electronic money institution has nothing to report for this indicator, it shall indicate the value 0 
(zero); 

7) Row 7 shall reflect the number of branches as defined in Article 3 of the Law. If the 
electronic money institution has nothing to report for this indicator, it shall indicate the value 0 
(zero); 

5. Table 5 shall reflect information on funds protection. 
1) Column A shall indicate the number of order of each entry; 
2) Column B shall reflect the official name of the bank where the funds were placed to 

protect them; 
3) Column C shall reflect the identification code of the bank where the funds were placed to 

protect them; 
4) Column 1 shall reflect the value of funds placed with each bank according to Article 26 

of the Law. 
(Annex no. 3 in the wording of the Decision of the CA of the NBM no. 105  of 09.04.2015, Official Monitor no. 124-130 
of 22.05.2015,  Article 882) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  
 

 

   
  
 

Annex no.4 
to the Regulation on the activity of non-bank electronic  

money issuers and non-bank 
 payment service providers 

 
 

QUESTIONNAIRE 
for the administrators of 

payment institutions/postal service provider/ 
electronic money institutions 

 
 1. Name, address of the headquarters of the payment institution/postal service provider/electronic 

money institution or other entity and state identification number (IDNO).  
    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    
2. Identification elements of the administrator of the payment institution/postal service 

provider/electronic money institution.  
    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  

In case of individuals, the name and surname, citizenship, domicile/residence shall be indicated. 
In case of legal entity, the name, address of headquarters and state identification number of the 
(IDNO) shall be indicated. 

 
3. The position to be held in the payment institution/postal service provider/electronic money 

institution. A description of the duties and responsibilities associated with this position shall be 
provided.   

    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    
4.  In the exercise of your duties, will you follow the instructions of another natural or legal person 

outside the payment institution/postal service provider/electronic money institution? If so, 
provide full details. 

    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    
5.  Have you been evaluated in terms of reputation as a person who has a qualifying holding in an 

entity regulated and supervised by the National Bank of Moldova, the National Commission of 
Financial Market or by a supervisory authority with similar attributions? If so, provide full 



  
 

 

   
  
 

details.  
    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    
6.  Have you been evaluated in terms of reputation as the person responsible for leadership and 

management of an entity regulated and supervised by the National Bank of Moldova, the 
National Commission of Financial Market or by a supervisory authority with similar 
attributions? If so, provide full details.  

    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    
7. (In case of a legal entity) Are you an entity regulated and supervised by the National Bank of 

Moldova, the National Commission of Financial Market Supervisory or by a supervisory 
authority with similar attributions? If so, provide full details. 

    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
 
 8. Have you been a member of a supervisory body/administrator or partner of a company which 

business was suspended because of bankruptcy? If so, provide full details. 
    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
 
 9. Have you been involved in money laundering or terrorist financing activities or have been 

subjected to any criminal liability in another state? If so, provide full details. 
    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
 

The undersigned hereby declare, under penalty of law, that all responses are complete and 
accurate and that there are no relevant facts upon which the National Bank of Moldova should 
be notified. I also undertake to notify the National Bank of Moldova of any change in the 
information provided. 
 

    Date ........................  
 

Name and surname 
......................................... 



  
 

 

   
  
 

Position (if applicable) 
................................................ 

 
     Signature and stamp (if applicable)  
    .................................................................  
     (In case of legal entities, shall be signed by the authorized person)  

 
The questionnaire shall be completed by each administrator of the payment institution/postal 
service provider/electronic money institution. In case it is a legal entity, the questionnaire shall 
be completed by the authorized person, designated to provide leadership and management of the 
payment institution/postal service provider/electronic money institution. 
 
It is mandatory to answer to all questions in detail with all relevant details, so that to enable their 
quality assessment.  
Questionnaires signed by representation shall not be accepted. 
 
 
 

 
 
 
 

     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  
 

 

   
  
 

Annex no.5 
to the Regulation on the activity of non-bank electronic  

money issuers and non-bank 
 payment service providers 

 
 

QUESTIONNAIRE 
for persons owning qualifying holdings in the payment institution/postal service 

provider/electronic money  institution 
 

   1. Identification elements of the person owning qualifying holdings: 
    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  

In case of individuals, the name and surname, citizenship, domicile/residence shall be indicated. 
In case of legal entity, the name, address of headquarters and state identification number of the 
(IDNO) shall be indicated. 

 
2. Please specify the number and type of shares/holdings, their value, the equity interest in the 

capital of the payment institution/postal service provider/electronic money institution and 
voting rights. 

  
    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    

3.  Have you been convicted for active or passive corruption, money laundering, terrorism, crimes 
against property, abuse of office, giving or receiving corrupt payments, forgery and use of 
forgery, embezzlement of foreign property, tax evasion, misuse of power, false statement, 
financial and banking sectors related crimes or consumer protection related crimes? If so, 
provide full details. 

    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
   

4. Have you been convicted of offenses other than those listed in item 3? If so, provide full 
details. 

    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    

5. Are you prosecuted or tried for any offense described in item 3? If so, provide full details.  
    ...............................................................................................................................  



  
 

 

   
  
 

    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    

6. Are you prosecuted or tried for offenses other than those referred to in item 3? If so, provide 
full details. 

 ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    

7. Are you, or have you ever been, the subject of investigations, administrative measures or 
penalties for failure to comply with the provisions governing banking, financial, insurance 
sectors or any other legislation related to financial services? If so, provide full details. 

    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    

8. Are you, or have you ever been, the subject of investigations, measures or sanctions imposed 
by any regulatory or professional body for failure to observe any regulations? If so, provide full 
details. 

    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    
9. Have you been evaluated in terms of reputation as a person who has a qualifying holding in an 

entity regulated and supervised by the National Bank of Moldova, the National Commission of 
Financial Market or by a supervisory authority with similar attributions? If so, provide full 
details. 

    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    
10. Have you ever held leadership and/or management positions in an entity regulated and 

supervised by the National Bank of Moldova, the National Commission of Financial Market, 
or by a supervisory authority with similar attributions? If so, please provide full details 
including, if applicable, the reasons for the cease. 

   ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    



  
 

 

   
  
 

11. (In case of a legal entity) Are you an entity regulated and supervised by the National Bank of 
Moldova, the National Commission of Financial Market Supervisory or by a supervisory 
authority with similar attributions? If so, provide full details.   

    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
    ...............................................................................................................................  
     
The undersigned hereby declare, under penalty of law, that all responses are complete and accurate 
and that there are no relevant facts upon which the National Bank of Moldova should be notified. I 
also undertake to notify the National Bank of Moldova of any change in the information provided. 
 

 
 
    Date ........................  
 
 

 Name and surname 
......................................... 
Position (if applicable) 

................................................  
 
 
    Signature and stamp (if applicable)  
    ...............................................................  
   (In case of legal entities, shall be signed by the authorized person)    
 

The questionnaire shall be completed by the person owning qualifying holding, directly or 
indirectly, in the payment institution/postal service provider/electronic money institution. It is 
mandatory to answer to all questions in detail with all relevant details, so that to enable the quality 
assessment of the person owning qualifying holding. 
Questionnaires signed by representation shall not be accepted. 



  
 

 

   
  
 

Annex no.6 
to the Regulation on the activity of non-bank electronic  

money issuers and non-bank 
 payment service providers 

 
Calculation of regulatory capital of payment institution/postal service provider 

 

No. Indicators References Amount, 
MDL 

A B C 1 

1. 
Total value of 

payments 
The total value of payment transactions 

executed in the previous year 
 

2. 
Value of payments 

(„VP”) 

1/12 of the total value of payment transactions 
executed in the previous year (according to 

Article 13 of the Law), row 1/12 

 

3. 
4% of the tranche of 
VP up to MDL 87.5 

million 
„a” 

 

4. 

2.5% of the tranche 
of VP over MDL 87.5 

million and up to 
MDL 175 million 

„b” 

 

5. 

1% of the tranche of 
VP over MDL 175 
million and up to 

MDL 1750 million 

„c” 

 

6. 

0.5% of the tranche 
of VP over MDL 

1750 million and up 
to MDL 4375 million 

„d” 

 

7. 
0.25% of the tranche 

of VP over MDL 
4375 million 

„e” 
 

8. 

„k” according to Article 13 of the Law: 
0.5 –  if the payment institution provides only 
the payment services referred to in Article 4 
paragraph (1) item 6) of the Law; 
0.8 – if the payment institution provides only 
the payment services referred to in Article 4 
paragraph (1) item 7) of the Law; 
1– if the payment institution provides any of 
the payment services referred to in Article 4 
paragraph (1) items 1) – 3), 5) or all payment 
services permitted under Article 7 paragraph 
(4) of the Law. 

 

9. 
Regulatory capital (row 3 + row 4 + row 5 + row 6 + row 7) x 

row 8 
 

 



  
 

 

   
  
 

Procedure for preparing the Report on calculation of regulatory capital  
of payment institution/postal service provider 

 
 

1. The Report shall reflect information on the required value of regulatory capital of the 
payment institution/postal service provider. 

2. Column 1 shall reflect the value of each indicator. If the payment institution/postal service 
provider has nothing to report for a given indicator, it shall indicate the value 0 (zero). 

1) Row 1 shall reflect the total value of payment transactions executed in the previous 
year; 

2) Row 2 shall reflect the value of payments; 
3) Row 3 shall reflect the value for “a” was taken as a reference; 
4) Row 4 shall reflect the value for “b” was taken as a reference; 
5) Row 5 shall reflect the value for “c” was taken as a reference; 
6) Row 6 shall reflect the value for “d” was taken as a reference; 
7) Row 7 shall reflect the value for “e” was taken as a reference; 
8) Row 8 shall reflect the value of “k” indicator selected when determining the regulatory 

capital; 
9) Row 9 shall reflect the result obtained following the calculation of regulatory capital. 

 (Annex no. 6 included by the Decision of the CA of the NBM no. 105 of 09.04.2015, Official Monitor no. 124-130 of 
22.05.2015, Article 882) 



  
 

 

   
  
 

Annex no.7 
to the Regulation on the activity of non-bank electronic  

money issuers and non-bank 
 payment service providers 

 
Calculation of regulatory capital of electronic money institution 

 

No. Indicators References Amount, 
MDL  

A B C 1 
1. Value of regulatory capital (RC) for the activity of electronic money issuance 

1.1. 
Average value of the 
electronic money in 
circulation 

according to Article  83 paragraph 
(3) of the Law 

 

1.2. RC row 1.1 x 2%    
2. Value of regulatory capital (RC) for the activity unrelated to electronic money 

2.1. 
Total value of payments The total value of payment 

transactions executed in the previous 
year 

 

2.2. 
Value of payments 

(„VP”)  

1/12 of the total value of payment 
transactions executed in the previous 
year (according to Article 13 of the 
Law) 

 

2.3. 
4% of the tranche of VP up to 

MDL 87.5 million 
„a”   

2.4. 
2.5% of the tranche of VP 

over MDL 87.5 million and up 
to MDL 175 million 

„b”   

2.5. 
1% of the tranche of VP over 
MDL 175 million and up to 

MDL 1750 million 

„c”   

2.6. 
0.5% of the tranche of VP 

over MDL 1750 million and 
up to MDL 4375 million 

„d”   

2.7. 
0.25% of the tranche of VP 

over MDL 4375 million 
„e”   



  
 

 

   
  
 

2.8. 

„k” according to Article 13 of the Law: 
0.5 – if the payment institution 
provides only the payment services 
referred to in Article 4 paragraph (1) 
item 6) of the Law;   
0.8 – if the payment institution 
provides only the payment services 
referred to in Article 4 paragraph (1) 
item 7) of the Law; 
1 – if the payment institution 
provides any of the payment services 
referred to in Article 4 paragraph (1) 
items 1) – 3), 5) or all payment 
services permitted under Article 7 
paragraph (4) of the Law. 

 

2.9. 
Regulatory capital (row 2.3 + row 2.4 + row 2.5 + row 

2.6 + row 2.7) x row 2.8 
 

3. Total value of RC row 1.2 + row 2.9  
 



  
 

 

   
  
 

Procedure for preparing the Report on calculation of regulatory capital  
of electronic money institution 

  
1. The Report shall reflect information on the required value of regulatory capital of the 

electronic money institution. 
2. Column 1 shall reflect the value of each indicator. If the electronic money institution has 

nothing to report for a given indicator, it shall indicate the value 0 (zero). 
1) Row 1 shall reflect the average value of the electronic money in circulation; 
2) Row 1.2 shall reflect the value of the regulatory capital for the activity of electronic 

money issuance; 
3) Row 2.1 shall reflect the total value of payment transactions executed in the previous 

year; 
4) Row 2.2 shall reflect the value of payments; 
5) Row 2.3 shall reflect the value for “a” was taken as a reference; 
6) Row 2.4 shall reflect the value for “b” was taken as a reference; 
7) Row 2.5 shall reflect the value for “c” was taken as a reference; 
8) Row 2.6 shall reflect the value for “d” was taken as a reference; 
9) Row 2.7 shall reflect the value for “e” was taken as a reference; 
10) Row 2.8 shall reflect the value of “k” indicator selected when determining the 

regulatory capital; 
11) Row 2.9 shall reflect the result obtained following the calculation of regulatory capital 

for the activities unrelated to electronic money; 
12) Row 3 shall reflect the total value of the regulatory capital. 

(Annex no. 7 included by the Decision of the CA of the NBM no. 105 of 09.04.2015, Official Monitor no. 124-130 of 
22.05.2015, Article 882) 


